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Online Witness Inspection using the internet 

 

We, SHIN NIPPON MACHINERY offer online witness inspections that enable customers to witness 

inspection without visiting our factory directly. 

   Even if it is difficult to move between Japan and overseas due to covid-19, we will interact with customer’s 

office / base and our factory, by connecting to the internet and using monitoring equipment and web cameras, 

customer can witness inspection without visiting our factory. The customer can conduct a regular inspection 

test at your favorite place. This also saves travel time and costs.                      
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■Benefits of Online Witness Inspection 

・You can save your travel time and cost. You can also attend the inspection test at your favorite place. 

・It is possible to attend the inspection test without limiting the number of people. 

（However, the number of participants will vary depending on the number of PCs prepared by the  

customer and the communication environment.） 

・Customers can directly check the numerical values that represent the status of the equipment in real 

time. 
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■Restrictions on Online Witness Inspection 

・The Online Witness Inspection time is limited to the testable time of our factory, so if there is a time 

difference between the place where customer place and our factory, it is necessary to match the testable 

time of our factory. 

・Depending on the contents of the inspection, there may be cases where online inspection witnessing 

cannot be performed. 

・Depending on the environment of the customer's internet equipment, it may not be possible to conduct. 

In addition, customers are responsible for their own communication costs. 

                             

■Equipment to be prepared by the customer 

・PC that can connect to the Internet and Internet connection environment. 

・Web browser（Microsoft Edge）or Microsoft Teams 

（Please contact us for support with Zoom.） 

・Microphone for PC connection (Not required if the PC is built-in) 

 

Please contact us for details. 

 

 

Already, since the 2020 Covit-19, we have been Online Witness Inspection for domestic and overseas 

customers. It has been very well received. 

 

Going forward, we will continue to contribute to the realization of a low-carbon society by leveraging 

high reliability based on our high technological capabilities and abundant delivery records. 


